Summary of Rules & Regulations and Penalties

Multiple Listing Service

 of the

 Central New York Information Service, Inc.

PENALTIES:
Listings Not Entered Within 48 hrs – Section 1



$ 50.00 1st offense within twelve months










$100.00 2nd offense within twelve months










$250.00 3rd offense within twelve months

Violation of any Provision – Section 1.1.1



$ 25.00 per violation

Detail on listings filed with the MLS - Section 1.2


$ 25.00 per violation

Renewal without Homeowners Signature – Section 1.10


$100.00 to Subscriber

Missing Photo – Section 1.17





$ 25.00 Per Photo
Personal Promotion – Section 1.18




$ 50.00 Per Violation

Virtual Tour Field – Section 1.19




$ 50.00 Per Violation

Solds and Rentals Not Report 72 hrs – Section 2.5


$ 20.00 Per Incident

Reporting a Single Sale More than Once – Section 2.5


$ 25.00 Per Violation

Failure to Offer Commission on a Listing – Section 5


$ 25.00 Per Incident

Bogus Serial Numbers – Section 6 f




$ 25.00 Per Bogus Keybox Serial Number

Giving Out Passwords – Section 7 f




$1,000.00 to the Participant or Subscriber

CORRESPONDING MLS RULES & REGULATIONS FOR EACH PENALTY:

Section 1:  Listing Procedures.  Listings of real property of the following types, which are listed subject to a real estate broker’s license, and are located within the territorial jurisdiction of the Central New York Information Service, Inc. (CNYIS) taken by Members (Members are also referred to as Participant(s) throughout this document) on an exclusive right to sell, exclusive agency, or an exclusive right to rent listing form shall be entered into the Multiple Listing Service within forty-eight (usually 48) hours after all necessary signatures have been obtained(“Listing Date”), exclusive of the Listing Date:
a. single family homes for sale or exchange 

b. vacant lots and acreage for sale or exchange  

c. two-family, three-family, and four-family residential buildings for sale or exchange

Violation of this procedure will result in escalated penalties.  Within a twelve month period, first offense $50.00, second offense $100.00 and the third offense $250.00. 

Section 1.1.1:  Listing Subject to Rules and Regulations of the Service.  Any listing taken on a contract to be filed with the multiple listing service is subject to the rules and regulations of the service upon signature of the seller(s).  In the event of a violation of any provision of these Rules and Regulations (excluding those matters addressed in Section 6 (g), there shall be levied a penalty of $25.00 per violation.

Section 1.2:  Detail on listings filed with the MLS.  A Listing Agreement and Property Data Form, when filed with the MLS by the listing broker, shall be complete in every detail which is ascertainable as specified on the Property Data Form.
Section 1.10:  Expiration, extension and renewal of listings.  Any listing entered into the MLS automatically expires on the date specified in the agreement unless renewed by the listing broker and notice of renewal or extension is entered into the MLS prior to expiration.

If notice of renewal or extension is dated after the expiration date of the original listing, the listing can be renewed or extended within 30 days of the original expiration date. A reactivation fee of $5.00 will be charged to the Subscriber.  Any extension or renewal of a listing must be signed by the seller(s) and be filed with the MLS.  If the renewal or extension is dated 31 days from the original expiration date, then a new listing must be secured for the listing to be entered into the MLS.  It should then be published as a new listing.

If the expiration date of a listing contract is extended without the Homeowners signature, the MLS will penalize $100.00 to the Subscriber.       

Section 1.17:  Pictures.  All property types and all statuses must include a front view photo as first photo.  New Construction may use a comparable rendering or photo.  Photos and renderings must be submitted to the MLS within 5 days of the list date.  A penalty of $25.00 may be levied per missing photo.
Section 1.18:  Personal Promotion.  Only photos that avoid exaggeration or misrepresentation of the property may be submitted to the MLS.  Photos, public remarks and links are limited to the promotion of the property which is listed.  Public remarks must not contain any personal information of the seller or listing agent, phone numbers, website addresses or any comment that is not specific to the property.  For violations of this section the MLS may remove the violation and/or fine the Participant $50.00.  In addition, a letter will go to the Participant asking him/her to correct the information within 7 calendar days or the Participant’s access to the MLS will be terminated until the information is corrected.

Section 1.19:  Virtual Tour Field.  The Virtual Tour field shall contain only a URL link directly to the Virtual Tour for that specific property listing.  A Virtual Tour is defined as a 360-degree tour of a property, or a slide show of static pictures, which may include audio.  Visual or audio information regarding the listing agent and/or company is prohibited. Advertisements are not allowed. Links or framing that show or lead to contact information or advertisements are also prohibited.  For violations of this section, the MLS may remove the violation and/or fine the Participant $50.00.  In addition, a letter will go to the Participant asking him/her to correct the information within 7 calendar days or the Participant’s access to the MLS will be terminated until the violation is corrected.

Section 2.5:  Reporting Sales to the Service.  Sales (C – Closed), Sales Pending (P – Pending), Accepted Offers with Unresolved Contingencies (K) and Rentals shall be reported immediately to the MLS by the listing broker.  Sales and Rentals are closed out within seventy two (72) hours of closing (for sales) and taking of possession (for rentals) or a $20.00 penalty will be levied.  In addition, no participant will report a single sale more than one time on any property filed with the Multiple Listing Service or a $25.00 penalty will be levied.

Section 5:  Sub Agent, Buyer Broker or Broker’s Agent compensation specified on each listing

The compensation specified on listings filed with the MLS shall appear in one of two forms.  The essential and appropriate requirement by a MLS is that the information be published shall clearly inform the Participants as to the compensation they will receive in cooperative transactions, unless advised otherwise by the listing broker, in writing, in advance of his producing an offer to purchase.  The compensation specified on listings published by the MLS shall be shown in one of the following forms:

1. by showing a percentage of the gross selling price


2.  by showing a definite dollar amount 

A $25.00 penalty will be levied for any listing entered into the Multiple Listing System without a commission being offered to either the Sub Agent (CSB) or to the Buyer Broker (CBB) or to the Broker’s Agent (CBK) or all.

Section 6:  Service fees and charges

f.
Penalties:  A $25.00 penalty will be levied each time a Bogus Keybox Serial Number is put into the Multiple Listing 
System.  This fee will be billed to the Participant.

Section 7: Compliance with Rules 
f. Violation of any Policy, Procedure or User Agreement (i.e: Safemls Security Token), a penalty up to $1,000.00 will be 
                 charged.
	STAFF TIME USE:
	

	To enter Listings
	$  20.00 per Listing

	To do a Search Report:
	$  20.00 per Search Report

	To enter an Open House:
	$    5.00 per Open House

	For Status Change:
	$    5.00 per Status Change

	To reactivate a Listing:
	$    5.00 per Reactivation


Section 1.16: 

a. The CNYIS is a broker load type of MLS Service.  If a broker requests CNYIS staff to make data entries, they will be charged the appropriate fee under Staff Time Use (see page 11)

b. Forms are not required to be submitted to CNYIS unless:

1. as stipulated in Section 1.10

2. a formal request for verification is mandated by the CNYIS Board of Directors and the form must be received within a 24 hour period.

3. Any unrequested form received by CNYIS will be charged the appropriate fees for staff implementation.  (see page 11 for list of fees)
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